
BOOKING POLICY
Cancellation is free of charge until 3pm 10 days before arrival. If cancellation occurs later than that, no refund applies. The same applies in case of no-show. If you leave before the set time, we will charge for the time you have stayed at the hotel and for one more day.
The booking is binding for both the guest and the hotel after the guest has received confirmation via e-mail and given that the guest has provided all the necessary information (name, e-mail, address and mobile phone number).
Check-in takes place from 3pm on the day of arrival or by appointment. Check-out takes place no later than 11 am on the day of departure or by appointment. The guest and the person who pays for the booking are jointly responsible for costs and damages caused by the guest within the hotel, even if they were caused by negligence, lack of judgment or as a deliberate act.
Payment is made via invoice or by account/credit card or through the payment providers other services.
Guests are solely responsible for their property in the hotel area.
Pets and smoking are not allowed in any room. In the event of a breach, the hotel reserves the right to charge for costs that arise in connection with this, for example allergy remediation, fire brigade emergency, etc.
If more guests stay in the rooms than those specified in the booking, the hotel reserves the right to charge SEK 500 per night and extra guest.
If you forget to return the key, you have 4 days to send it back before we charge SEK 1,500 to change the lock.
Cleaning is included on the day of departure excluding dishes when using the kitchen, i.e. washing up is the responsibility of each guest on their own.
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